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Abstract

This study examines the significant role of
digital media as a Ilimitless space that
transforms meaning and social interaction in
modern society. Through a social hermeneutic
approach, it explores how technology and
information media transcend physical and
social boundaries, creating a dynamic and
complex communication environment. Digital
media eliminates spatial and temporal limits,
enabling instant, global information exchange
and interaction. However, this openness also
requires critical awareness and ethical
communication to address issues such as
misinformation, multiple interpretations, and
confiicts in meaning. By understanding these
dynamics, society can use digital media more
wisely to build effective,  harmonious
communication both locally and globally in
today’s interconnected world.
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Introduction

The rapid evolution of digital media has fundamentally reshaped the landscape of
human communication. In the contemporary digital era, the internet and social media
platforms have emerged as open arenas for interaction that transcend geographical,
cultural, and linguistic boundaries. Information now circulates swiftly and extensively,
enabling social responses that unfold almost instantaneously on a global scale manifested
through online campaigns, digital activism, and transnational solidarity movements. This
phenomenon marks a new phase in the dynamics of human interaction, illustrating how
technology has redefined spatial-temporal dimensions and the very essence of
communication itself.

The exponential growth of internet and social media users provides the structural
foundation for the notion of a “borderless world,” as it facilitates instantaneous
communication and the seamless exchange of information across vast distances. According
to data reported by We Are Social and Kepios (2025), the number of global internet users
has reached approximately 5.56 billion out of a total population of 8.2 billion. This continual
rise indicates that the majority of the global population is now interconnected.
Correspondingly, patterns of daily internet engagement have intensified worldwide. In
Indonesia, for instance, individuals spend an average of four to six hours per day online
demonstrating how digital environments increasingly mediate everyday experiences beyond
physical constraints.

Marshall McLuhan’s media theory remains profoundly relevant in explaining these
transformations. In his seminal work Understanding Media: The Extensions of Man (1964),
McLuhan conceptualized every medium as an “extension of ourselves,” amplifying human
sensory and cognitive capacities. The wheel extends the ability to walk; the telephone
extends the human voice; and digital media, as the latest and most complex extension,
magnify human interaction far beyond corporeal presence. Crucially, McLuhan’s dictum “the
medium is the message” suggests that the structural and technological attributes of a
medium influence human perception and social behavior more deeply than the messages it
conveys. This framework underscores how digital media not only transmit information but

also reconstruct communicative patterns, cultural experiences, and collective consciousness.

David Octovianus Roos & Fresal A. Sopamena — STIA Al Alazka



Public Policy: Jurnal Aplikasi Kebijakan Publik dan Bisnis, Vol .6, No. 2, September 2025 | 532

Recent scholarly inquiries have increasingly examined how digital platforms
transform social relations, identity formation, and modes of participation (Jenkins, 2020).
These studies highlight that digital media foster virtual communities and democratize access
to information, while simultaneously generating new challenges such as misinformation,
algorithmic echo chambers, and identity fragmentation. However, limited attention has been
devoted to understanding these transformations through a social hermeneutic lens—that is,
by examining how meanings are produced, negotiated, and interpreted within plural and
dynamic digital contexts. This theoretical gap underscores the need for interpretive
frameworks capable of explaining communication as a meaning-making process in a
borderless digital environment.

Accordingly, this study seeks to analyze how digital media construct the concept of
a borderless world and how this condition influences identity formation and social relations.
Employing a social hermeneutic approach, the research aims to interpret the complexities
of meaning construction within digital communication. The findings are expected to advance
contemporary media theory and contribute to a deeper understanding of communication as
an interpretive and socially embedded process in the digital age.

Theoretical Framework
Social Hermeneutics and Digital Media

Digital media has eliminated the traditional boundaries of space and time in human
communication. Through digital platforms, individuals now interact globally and
continuously, constructing meanings that evolve within diverse cultural and social contexts.
Within this framework, social hermeneutics offers an interpretive lens to understand how
meanings are constructed, negotiated, and redefined by users in a borderless digital
environment. Anonymity, the existence of multiple identities, and transnational interactions
enable individuals to express themselves and shape their identities dynamically according
to their social and cultural contexts.

According to McLuhan, (1964), media function as an extension of human senses and
capacities. In the digital era, such extensions allow individuals to project their identities
through various online platforms. Users consciously manage how they are perceived by

curating self-presentations through text, visuals, and videos. Consequently, digital media
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not only facilitates communication but also serves as a reflective space for identity formation
and social construction. This reflective function stimulates researchers’ interest in conducting
in-depth interviews to explore how individuals conceptualize a “borderless world.” The
assumption that digital media enables easier and more varied conceptualizations supports
the involvement of ten key informants whose perspectives provide broader and richer
insights into the dynamics of communication without borders.

The global expansion of digital media, however, has also contributed to the
alienation of individuals from their immediate social environments. People increasingly
prioritize professional and personal interests over face-to-face interaction. The notion of a
borderless world thus implies that media can serve as a unique arena where individuals
experience and engage with the world without physical presence. From a social perspective,
digital media facilitates the emergence of new virtual communities built upon shared
interests and values rather than geographic proximity. These virtual communities reinforce
belonging and collective identity while simultaneously fostering cultural hybridity and
pluralism. Such hybridity and pluralism position digital media as a conduit for information
exchange and lifestyle adaptation within a limitless world. A world without boundaries
reflects the advancement of human civilization and cognitive evolution, enabling connection
and interaction across diverse regions, times, and contexts. Findings from the ten informants
indicate that media exposure influences individuals’ communication styles and social
behaviors. Within this virtual context, meaning-making demands critical awareness and
digital literacy, as users must skillfully manage their identities amid global exposure and
localized cultural values.

As an agent of cultural and social transformation, digital media significantly broadens
the processes of interaction and learning. It provides communication channels that facilitate
the transfer of knowledge, values, and experiences without spatial constraints. The
intersection between local and global cultures within these digital spaces generates plural,
dynamic identities. Consequently, media literacy and critical reflection become essential to

sustain ethical, inclusive, and constructive participation in digital environments.

Borderless World
The borderless world represents a transformation of communication from physical

to virtual interaction, where digital connectivity transcends traditional limitations of space
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and time. Within this domain, social media functions not only as a channel of communication
but also as a platform for self-expression, learning, and collective participation. Young
people, in particular, utilize digital media to construct identities, share creativity, and engage
in social and cultural movements. However, this phenomenon also introduces psychological
and ethical challenges, including addiction, misinformation, and pressures arising from social
comparison (Valkenburg & Beyens, 2021). From a hermeneutic perspective, such boundless
interaction constitutes a dialogical process of meaning-making between individuals and
communities (Gadamer, 1960). Language and technology serve as mediating instruments
that facilitate interpretation and understanding. Consequently, digital communication not
only transmits information but also reconstructs social reality through continuous
interpretive processes. This is further supported by recent research which finds that
adolescents’ self-presentation on social media significantly influences their identity
development and sense of belonging (Theodoridis, 2024).

Method

This study employs a qualitative research design using a Research and Development
(R&D) approach. The purpose is to analyze phenomena and examine the conceptual
understanding of digital media as a borderless world. Qualitative inquiry enables researchers
to explore meanings and interpretive processes that occur within real social contexts
(Moleong, 2008).

The research was conducted using purposive sampling to select participants with
relevant experiences and active engagement in digital communication. Data were collected
through observation, interviews, and documentation to capture diverse interpretations of
identity, communication, and social interaction in the digital environment. Indepth
interviews were further refined through follow-up questions to seek additional evidence and
information related to digital media, which is conceptualized as a limitless world within
human activities. Informants provided valuable insights when discussing digital media as a
medium that allows global accessibility anytime and anywhere.

Data analysis followed a hermeneutic interpretive technique, emphasizing
understanding through dialogue between the researcher and participants. The process

involved three main stages: (1) data reduction, (2) interpretation based on contextual
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understanding, and (3) synthesis of findings related to the hermeneutic meaning of
communication in digital media. With a sample of ten participants possessing contextual
understanding, significant variations were observed between the initial data and the
synthesis particularly between those less familiar with technology and those with greater
technological competence.

Therefore, the ten purposively selected participants reinforced the author’s
assumption that a borderless world is a factual condition underlying human activity.
Furthermore, digital media serves as a highly interactive and useful tool that enables

unlimited connectivity in various aspects of life.

Discussion

The findings of this study reaffirm that digital media functions as a complex space
of interaction where communication, identity, and social meaning are continuously
constructed and reinterpreted. This aligns with the hermeneutic view that understanding is
not a fixed result but a dynamic dialogical process among subjects (Gadamer, 1960). In the
digital realm, interpretation occurs in real time across multiple media platforms, allowing
users to engage with diverse perspectives that continuously reshape their understanding of

themselves and others.

1. Digital Media and the Transformation of Communication Patterns

The rapid growth of digital communication platforms such as social media, online
forums, and instant messaging has transformed the paradigm of interaction from linear
transmission to participatory dialogue. Users are no longer passive recipients of
messages but active producers of meaning. This supports McQuail’s, (2002) uses and
gratifications theory, which emphasizes that media audiences actively seek content to
fulfill specific needs such as information, personal identity, and social connection. The
analysis indicates that most digital users engage in communication not merely to obtain
information but also to express their identities and seek social recognition. These
findings align with contemporary evidence that digital spaces encourage identity
experimentation and social validation as integral aspects of self-construction (Susanti &

Hantoro, 2022; Hernandez-Serrano et al., 2022; Current Psychology, 2024).
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2. Digital Identity and the Construction of Social Reality

Digital media provides a flexible space for self-expression where individuals can
curate their self-image according to social expectations. Through texts, images, and
videos, users construct narratives that may differ from their real-world identities. This
phenomenon reflects Goffman’s concept of the “presentation of self,” extended into
virtual space, where the boundary between private and public identity becomes
increasingly blurred. From a hermeneutic perspective, this process represents a
continuous negotiation between individual interpretation and collective understanding,
mediated by cultural context and technological tools. Recent studies affirm that social
media platforms serve as performative arenas in which users strategically manage
visibility, authenticity, and audience perception (Abidin, 2021; Papacharissi, 2022). Thus,
digital media becomes not only a means of communication but also a symbolic space

where social reality is co-created through shared meaning.

3. Formation of Virtual Communities and Democratization of Information

The study also highlights the emergence of virtual communities formed around
shared interests and values. These communities provide both psychological and social
support while expanding collective identity beyond physical boundaries. In this context,
digital media contributes to the democratization of information, allowing marginalized
voices to participate in public discourse and cultural production (Jenkins, Ford, & Green,
2018; Hwang & Kim, 2021). However, this openness also introduces challenges such as
misinformation, echo chambers, and ideological polarization that can distort social
understanding (Cinelli et al., 2021). Therefore, media literacy has become an ethical
necessity, enabling users to critically evaluate, contextualize, and interpret the

authenticity and intent behind the information they encounter (Livingstone, 2022).

4. The Hermeneutic Dimension in Digital Interaction
Social hermeneutics provides a critical framework for understanding how
meanings are produced and transformed within digital communication. Each interaction,
comment, or shared post involves interpretation influenced by personal experience,

culture, and social context. Misunderstanding, therefore, is not merely a communication
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failure but an integral part of the interpretive process. This reinforces the idea that digital
media, as a space of interpretation, simultaneously connects and differentiates
individuals through plural meanings. Reflective understanding what Gadamer (1960)
refers to as the “fusion of horizons” is essential to ensure that interactions lead to shared
understanding rather than conflict. In contemporary contexts, this interpretive process
requires critical awareness of how digital environments shape meaning and identity
(Couldry & Hepp, 2017; Zhang & Lin, 2022).

. Ethical and Psychological Implications of a Borderless Media World

The borderless nature of digital communication provides freedom but also
exposes individuals to new forms of vulnerability. Continuous connectivity creates social
pressure for visibility and validation, which can lead to fatigue, anxiety, and a decline in
face-to-face interaction (Annisaanastasya, 2024). Similarly, phenomena such as
cyberbullying, disinformation, and anonymity can distort communication ethics and
erode trust in digital spaces. Within this context, social hermeneutics emphasizes ethical
interpretation the capacity to communicate reflectively and responsibly by considering
others’ perspectives. As Hanafi, (2024) argues, ethics and critical consciousness are
essential for sustaining moral dialogue in the digital sphere. Therefore, digital literacy
must extend beyond technical competence to encompass philosophical and ethical
dimensions, enabling users to interpret, evaluate, and respond to information with

empathy and moral awareness.

. Media as a Learning and Meaning Making Environment

Digital media also functions as a learning ecosystem in which users
collaboratively construct knowledge. From a hermeneutic standpoint, learning is
understood as an interpretive process an open dialogue between experience and new
information (Gadamer, 1960). In this sense, digital media enables users to reflect,
reinterpret, and co-create knowledge dynamically. This function is evident in online
education, social learning communities, and collaborative content creation that bridges
diverse cultural backgrounds.

Empirical data from the informants indicate that collaborative content across

cultural boundaries provides meaningful support for their daily lives without requiring
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physical mobility. For them, digital media has become essential and highly beneficial,
allowing interaction and access to various needs without geographical limitations. In
their view, the world feels increasingly small a condition that illustrates the realization
of a borderless world made possible by digital technology. The findings further affirm
that digital media serves as a unifying medium in both professional and recreational
activities, reinforcing the notion that technological connectivity has transformed human
capability to overcome spatial and temporal constraints. Thus, the concept of a
borderless world reflects the human capacity to turn the difficult into the achievable and

the impossible into reality through digital mediation.

. Synthesis and Implications

Overall, the findings suggest that digital media should be understood as both a
technological and cultural phenomenon. It reconstructs how individuals experience time,
space, and social belonging. Hermeneutically, the digital sphere can be seen as a “text”
that is continuously read, interpreted, and rewritten by its users. Therefore,
understanding communication in this context requires integrating theory, ethics, and
critical reflection. The study also opens space for future inquiry on how digital
hermeneutics can be applied to address issues of misinformation, cultural diversity, and
social cohesion in the post-digital era.

In the context of a borderless world, hermeneutics looks at two key phenomena
that are influenced by the speed and reach of digital media. The communication process
is shifting from a top-down model (from authority to the public) to a peer-to-peer model,
creating a more diverse and competitive field of meaning (Anderson, 2024). Gadamer
argues that understanding occurs through a "fusion of horizons," namely a synthesis
between the world of the text (message) and the world of the reader/interpreter
(contemporary context). In a borderless world, cultures, politics, and personalities from
different parts of the world meet and interact instantly on a single platform (for example,
in a Twitter thread or a YouTube comment section). These rapid encounters accelerate
the melting pot process but also increase the risk of intercultural misunderstanding
(context collapse) due to subtle differences in nhorms and contexts (Sarmiento et al.,
2024).
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Conclusion

The findings of this study confirm that the social hermeneutic approach is highly
relevant for understanding the dynamics of meaning interpretation within the complexity
of digital media networks that connect diverse cultures and languages in real time.
Digital media has eliminated geographical, temporal, and spatial boundaries, creating a
borderless world that enables global and continuous social interaction. Individuals can
access information, communicate, and express their identities without physical barriers,
forming broader social networks and new digital identities. However, this openness also
presents challenges such as misinformation, social pressure, and media dependency that
affect the quality of human interaction and psychological well-being.

From a hermeneutic perspective, digital communication is not merely the
exchange of messages but a dialogical and contextual process of constructing meaning.
Each communicative act involves negotiation of understanding influenced by users’
cultural, historical, and experiential backgrounds. The social hermeneutic framework
thus emphasizes the importance of reflection, empathy, and communication ethics to
address interpretive conflicts, plurality of meaning, and the spread of disinformation in

digital spaces.

Recommendation

The study highlights that the digital media environment, as a borderless
communicative space, requires users to engage critically and ethically in meaning-
making processes. Ethical awareness, digital literacy, and critical interpretation skills are
essential for maintaining balanced, healthy, and respectful communication within this
global environment. Organizations, educators, and policymakers should therefore
prioritize programs that foster media literacy and ethical engagement, ensuring that
digital participation contributes positively to social cohesion and cross-cultural

understanding.

Limitation & Future Research
This study is limited by its qualitative scope and small sample size, which may

not fully capture the diversity of digital media users’ experiences. Future research should
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expand this inquiry by integrating mixed-method approaches to validate and enrich
findings through both qualitative and quantitative data. Comparative and cross-cultural
studies are also recommended to explore variations in meaning-making processes within
different social contexts, and to develop practical hermeneutic frameworks that address
issues of misinformation, online polarization, and intercultural understanding in the

digital era.
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